[Tpuka3 MunucrepcTBa oopazoBanusi Poccuiickoit

®enepannun (Munoodpazoanue Poccun) ot 10 uronst 2003 .
N 2994 r. Mocksa

006 ytBepxkaenuu [IpumepHoit popmer JoroBopa 06 0OKa3zaHUM IUIATHBIX 00Pa30BAaTEIbHBIX YCIYT B
ctepe odmero oopazoBanus 3apeructpupoad B Muntocte PO 13 aBrycra 2003 r.
Peructpanuonnsiii N 4971

Bo ncnonHeHune nyHkTa 16 MNpaBun okasaHusi NnaTHbIX 06pasoBaTenbHbIX YCNyT,
yTBEPXAEHHbIX NocTaHoBneHneM MNpasutensctea Poccunckon ®egepaumm ot 05.07.2001
N 505 (B pea. noctaHoBrneHus Npasutensctsa Poccuiickon ®epepaumm ot 01.04.2003 N
181), npukasbiBato:

1. YTBepauTb MNprmepHyto dhopmy goroBopa 06 okaszaHUM NnaTHbIX 06pa3oBaTeNbHbIX
YCNYr rocygapCTBEHHbIMU 1 MyHULMMANbHBIMK 00LLIe06pa3oBaTENBHBIMI YUPEXOEHNAMU
(npunoxexne N 1), HerocyaapCTBeHHbIMM 06pa3oBaTenbHBIMU OpraHM3aunsaMum
(npunoxexwue N 2), nHanesuayanbHbIM NpeanpuHumaTenem (npunoxexuve 3).

2. KoHTponb 3a UCNOMHEHVEM HaCTOSILLEro NpuKa3a BO3MNOXUTb Ha NepBOro
3amectutena MuHnctpa B.A. bonoToBa.

WU.o. MuHuctpa A. Kucenen

lNpunoxe+Hue N 1

MpumepHas dhoopma gorosopa 06 okasaHUM NNaTHbIX AOMNONTHUTENbHbIX
obpaszoBaTenbHbIX YCNYyr rocyAapCTBeHHbIMA U MYHULMNANbHbLIMU
obueobpa3oBaTenbHbIMU YYpeXAEHUAMMU

(B panbHenwemM - MoTpebutens) ¢ Apyro CTOPOHbI, 3aKMYUIN B COOTBETCTBUM C
MpaxgaHckum kogekcom Poccuiickon Pegepaumn, 3akoHamu Poccuinckon ®epepaumm "O6
obpasoBaHun" n "O 3awmTe npaB noTpedbuTtenen"”, a Takke MNpaBunaMmm okasaHUsA NNaTHbIX
obpasoBaTenbHbIX YCryr B cdepe AOLIKOIbHOro 1 00Lwero obpasoBaHus, yTBEPXKAEHHbIMN
noctaHoBneHnem lNpaBuTtenscTBa Poccuinckon Pegepauun "O6 ytBepxaeHumn Mpasun
oKasaHus nNnaTHbIX obpasoBaTenbHbIX yenyr B cdhepe obpasosaHus” ot 05.07.2001 N 505
(B peq. noctaHoBneHus MNpasuTtenscTea Poccuickon Pegepauum ot 01.04.2003 N 181),
HaCTOSALLMI AOrOBOP O HUXECHeayHoLLeM:

1. MpeameT goroBopa

WcnonHuTtenb npegoctaBngeT, a 3aka3vuk onnaynsaeT OMONHUTENbHbIE
obpasoBaTenbHble YCNYrn, HAMMEHOBaHME 1 KONTIMYECTBO KOTOPbIX ONPEeAEsNeHo B
nNpunoXxeHun 1, ABNALMMCS HEOTBEMITEMOW YaCTbiO HACTOSLLEro A0roBopa (B
NPUNOXEHUN yKa3aTb HAMMEHOBaHWE y4eOHbIX AUCUMMVH, OPMbI MPOBEOEHUS 3aHSATUI U
KOnmn4ecTBO y4ebHbIx YacoB)*. Cpok 00y4eHnsi B COOTBETCTBMM C paboynm y4ebHbIM
nnaHom (MHAMBWAYanbHO, B rpynne) coctaBnseT

2. 06s3aHHOCTU UCNONHUTENA

NcnonHntenb 0bsa3aH:



2.1. OpraHu3oBaTb U 0b6ecneunTb Hagnexallee UCNOMHEHNe YCryr, NpeayCMOTPEHHbIX
pasgenom 1 HacTosiLlero AoroBopa. [JononHUTenbHble 0bpasoBaTenbHbIE YCNyru
OKa3bIBalOTCS B COOTBETCTBUM C Y4E€BHBIM MNaHOM, rof0BbIM KareHAapHbIM y4eOHbIM
rpacpukom 1 pacnucaHnem 3aHaTui, paspabaTsiBaeMbiMu VicnonHutenem.

2.2. ObecneuynTb ANs NPOBEAEHNS 3aHATUI NOMELLIEHNS, COOTBETCTBYHOLLINE
CaHWUTapHbIM U TMIMEHNYECKUM TpeGoBaHUsIM, a Takke OCHalLeHMe, COOTBETCTBYIOLLEE
06s13aTenbHLIM HOpMaMm 1 NpaBunam, NPeabaBIseMbIM K 06pa3oBaTernbHOMY NPOLECCY.

2.3. Bo Bpems okasaHus A0MNornHUTENbHbIX 006pa3oBaTenbHbIX YCIyr NPOSBNSATL
yBaXkeHue k nuyHocTtu Motpebutens, obeperatb ero ot Bcex opmM r3an4ecKkoro u
MCUXONOrMYECKOro Hacunmsi, 06ecneynTb YCroBUSE YKPENEHUS HPABCTBEHHOIO,
hM3NYECKOrO M NCUXONOrMYECKOrO 340POBbS, IMOLIMOHANBHOIO Griarononyyus
MoTpebuTens ¢ y4eToM ero MHaAnBuayanbHbIX 0COOEHHOCTEN.

2.4. CoxpaHuTb mecTo 3a [oTpebutenem (B cucteme okasbiBaeMbiX
06LeobpasoBaTenibHbIM yYpexaeHneM SOMNOSNHUTENbHLIX 06pa3oBaTerbHbIX YCITyr) B
cny4ae ero 60nesHu, neYeHnsl, KapaHTUHa, oTnycka poaUTENEN, KAHUKY U B OPYTUX
cny4vasx Npornycka 3aHATUI N0 YBaXKUTENbHbIM MpUYMHaMm.

2.5. YBegomutb 3akasunka o HellenecoobpasHoCcTy okasaHusa MNoTpebutento
obpa3soBaTenbHbIX YCIyr B 06beme, NpeaycMOTPEHHOM pa3aernom 1 HacTosLwero
[loroBopa, BcrieAcTBue ero MHANBUAyanbHbIX 0COGEHHOCTEN, AeNaloLwmX HEBO3MOXHbLIM
UNV Negarornyecky HelenecoobpasHbiM okasaHue AaHHbIX YCIyT.

3. O6s13aHHOCTM 3aKa3umKa

3.1. CBOEBpPEMEHHO BHOCUTb MaTy 3a NpeaoCTaBneHHbIE YCIyri, YKkasaHHble B
pasgene 1 HacTosLero 4oroBopa.

3.2. Mpu noctynneHuu MNMoTtpebutens B obLeobpasoBaTenbHOE yupexaeHme n B
npotiecce ero oby4eHnsi CBOEBPEMEHHO NPEAOCTaBNATbL BCE HEOOX0OUMbIE AOKYMEHTHI,
npeaycMOTpeHHbIE yCTaBOM 00LLe00pa3oBaTENIbHOMO YUpPEXAEHUS.

3.3. HesamegnutenbHo coobLiaTtb pykoBoauTento MicnonHutens 06 nameHeHum
KOHTaKTHOro TenedoHa 1 MecTa XUTemNbCTBa.

3.4. V3BewaTtb pykoBoauTtens McnonHutens o6 yBaUTenbHbIX NpuUyMHaX OTCYTCTBUS
MoTpebutens Ha 3aHATUSIX.

3.5. Mo npocbbe VicnonHuTens npuxoauTb Anst 6ecenbl NPy HANUYUN NPETEH3UN
McnonHuTensa k nosegeHuto MNotpebuTtensa nnm ero OTHOLLIEHWUIO K NMOSYYEHMIO
OOMONTHUTENBHBIX 0Opa3oBaTerbHbIX YCYT.

3.6. MNposaBnsaTb yBaXKeHWe K negaroram, agMUHUCTPaLUKM U TEXHUYECKOMY NepcoHany
WcnonHutens.

3.7. Bo3mewaTth ywepb, npuumHeHHbin MoTpeburenem nmyLlectsy MicnonHutens B
COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccunckon degepauunmn.

3.8. Obecneunts MNoTpebuTtens 3a cBon cyeT NnpeameTamu, HeobxoanmbIMUK AN
Hagnexallero ncnonHeHus VicnonHutenem o0653aTenbCTB N0 OKa3aHUI0 AOMNONHUTENbHbIX
obpasoBaTenbHbIX YCIyr, B KONMYECTBE, COOTBETCTBYIOLLIEM BO3PaCTy M NOTPEOHOCTAM
MoTpebuTens.



3.9. B cny4ae BbisiBneHus 3abonesaHus MNoTpebutens (N0 3akmoyeHnto yupexaeHun
3[paBOOXpPaHeHNst IMOO MeauLMHCKOro nepcoHana McnonHutens) oceoboamTb
MoTpebutens oT 3aHATUI N NPUHATbL MepPbI MO €ro BbI3JOPOBIIEHMIO.

3.10. Ons poroeopa c yyactnem lNotpebutens, He gocTurwero 14-neTHero Bo3pacTa, -
obecneunTb nocelleHne MNoTpebutenem 3aHATUN COrnacHo y4ebHOMY pacnucaHmio.

4. O6s13aHHOCTU NoTpeduTens

(ans poroopa c MNoTpebutenem, gocTurnm 14-neTHero Bospacta)
MoTpebutenb 0bs13aH:

4.1. MNocewaTb 3aHATUSA, YkasaHHble B y4eOHOM pacrnmcaHumn.

4.2. BbinonHATb 3agaHns o NoAroToBKe K 3aHATUAM, JaBaeMble negaroramm
06L1e0bpa3oBaTeNbHOIO yUYPEXAEHUS.

4.3. Cobnopatb y4ebHy AUCLMNNNHY 1 0BLLEenprHATbIE HOPMbI NOBEAEHNS, B
YaCTHOCTU, NPOSIBNATL YBAXXEHME K negaroram, agMUHUCTPALUK U TEXHNYECKOMY
nepcoHany VicnonHutens u gpyrum oby4atoLmMMCst, He NocaraTb Ha UX YeCTb U
AOCTOUHCTBO.

4.4. bepexHO OTHOCUTbLCS K nmyLLecTBy McnonHuTtens.
5. MpaBa ucnonHuTens, 3akas4uka, noTpedbuTens

5.1. NcnonHuTenb BnpaBe oTkasaTb 3akasuumky v [NoTpebuTernto B 3aknoveHnn
A0roBOpa Ha HOBbIV CPOK MO UCTEYEHUN OENCTBUSA HACTOSLLEro OroBopa, ecnn 3akasuuik,
MoTpebutens B Nnepmog ero 4encTeusa Aonyckany HapyLeHus, NpeaycMoTPeEHHbIE
rpaykaaHCKMM 3aKOHOL4AaTENbCTBOM M HACTOSILLMM 4OroBOPOM U aatowme VicnonHutento
npaBo B OAHOCTOPOHHEM MOpsiAKE 0TKa3aTbCA OT UCTIONTHEHUS AOrOBoOpa.

5.2. 3akasuuk BripaBe TpeboBaTb OT VcnonHuTens npeaocTaBneHns MHOpMaLnm:

Mo BOMPOCaM, KacarLMMCs OpraHm3aum 1 obecneyeHrs Haanexallero UCnonHeHns
yCnyr, NpefyCMOTPEHHbIX pa3fenom 1 HacTosLero 4oroBopa, 06pa3oBaTenbHON
AeATenbHOCTM ICNonHUTENS 1 NepcrnekTUB ee pasBuTus;

006 ycneBaemMocCTu, NoBegeHUN, OTHOLLEHUN [oTpebuTens k y4ebe 1 ero cnocobHoOCTAX
B OTHOLLEHUM 0BYyYeHUsi MO OTAENbHLIM NpeamMeTam y4ebHoro nnaxa.

3aka3suuk u MoTpebuTtens, Hagnexalum o6pasom UCNONHMBLUNE CBOU 06s13aTeNnbCTBa
Mo HACTOSAILLEMY JOrOBOPY, UMEIT NPEUMYLLECTBEHHOE NPAaBO Ha 3aKrtoyeHVe oroBopa
Ha HOBbI CPOK MO UCTEYEHNM CpOKa AEVCTBUSA HACTOALLENO AOroBoOpa.

5.3. MNoTpebuTens Bnpase:

obpawaTtbcs kK paboTHMKam McnonHuTens no BCEM Bonpocam AeATENbHOCTH
06pa30BaTENbLHOIO YYPEXOEHUS;

nosny4aTb MOSTHY U JOCTOBEPHYHO MHOpMaLMio 00 OLleHKe CBOMX 3HAHUI N KpUTEPUSIX
3TOW OLEHKU;



Nonb30BaTbCA MMYLLECTBOM McnonHuTens, HeobXxoauMbIM Ans obecneyeHns
obpasoBaTenbHOro npoLecca, BO BPEMS 3aHATUI, NPeayCMOTPEHHbIX pacrnucaHueM.

6.4. Ha okasaHue obpasoBaTeribHbIX YCNyr, MpeayCMOTPEHHbIX HACTOSALLMM
A0roBOpPOM, MOXET ObITb cocTaBneHa cmeTta. CocTaBneHne Takor cMeTbl Mo TpeboBaHMo
Motpebutens nnn McnonHutens obsi3atenbHo. B aToM criyyae cmeTa CTaHOBUTCS YacTbio
Aoroeopa.

7. OCHOBaHMA N3MEHEeHUSA U pacTopXKeHUAa gorosopa

7.1. YcnoBus, Ha KOTOPbIX 3aKITHOYEH HACTOALLMIA 4OrOBOP, MOTyT ObiTb M3MEHEHbI NMMbo
Nno cornalleHnto CTOPOH, NGO B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOA4ATENTbCTBOM
Poccuiickon ®egepauymm.

7.2. TNoTpebutenb, gocTurumin 14-neTHero Bo3pacTa, Bnpase B Ntoboe Bpems
pacTOprHyTb HACTOSLLMIA OrOBOP TOMbKO C MMCbMEHHOr0 Corfiacust 3aKOHHbIX
npeacTaBuTene Npu ycroeun onnatbl VicnonHuTento dakTn4eckn NoHeCeHHbIX pacxoaoB
M yCNyr, okasaHHbIX 4O MOMEeHTa oTkasa.

OT umeHn MNMoTpebuTens B Bo3pacTte oT 6 Ao 14 neT Aoroeop B Ntoboe BpemMst MOXeT
ObITb pacTOpPrHyT 3akaszynkom npu yCrioBum, ykasaHHOM B ab3. 1 HACTOALLEro NyHKTa.

7.3. HacTtoswmin goroBop MoXeT ObITb pacTOPrHyT Mo CorfalleHmnto CTOpoH. Mo
WHULMATMBE OAHOWN N3 CTOPOH JOrOBOP MOXET ObITb PACTOPrHYT MO OCHOBAHMAM,
npegycMOTPEHHbIM AEeNCTBYOLWMM 3akoHogaTenbctBom Poccunckon ®egepauuu.

7.4. lMomumo atoro McnonHutens BrnpaBe O0TKa3aTbCA OT UCMOJIHEHNA Oorosopa, ecrm
3akasuuk HapyLwui CPoKu onsatbl yCrnyr no HacTtodlemMy Oorosopy

yKasaTb CPOK UMM KONMYECTBO, UMK UHbIE YCIOBUS MPOCPOYKMN NGO HEOQHOKPATHO
HapyLlaeT UHble 0bs3aTenbCTBa, NPeayCMOTPEHHbIE M. 3 HACTOSILLErO AOrOBOPA, YTO SIBHO
3aTpyaHSAET UcrnonHeHne obs3aTenbCTB VIcnonHuTenem n HapyLiaeT npaBa U 3aKOHHbIEe
NHTepecbl oby4yatoLmxcs u paboTHMKOB McnonHutens.

7.5. Ecnu MoTtpebutens cBOMM NOBEAEHMEM CUCTEMATUYECKN HapyLlaeT npasa u
3aKOHHbIE MHTEpPECHI APYrnX oby4datoLmxcst u paboTHUKOB cnonHuTens, pacnncaHue
3aHATUIA UNWN NPENATCTBYET HOPMarbHOMY OCYLLIECTBMNEHNIO 06pa3oBaTenbHOro npolecca.
VicnonHutens BnpasBe oTka3aTbCHA OT UCMOMNHEHWUs 4OroBopa, Koraa nocne
npeaynpexaeHun MNotpebutens He

YKa3aTb KOJIM4eCTBO

YCTPaHWUT yKa3aHHble HapyLueHusi. [JoroBop cuMTaeTcsi pacTOpPrHyTbIM CO AHS
nMcbMeHHoro yeegomnenus McnonHutenem 3akasuuvka ([lotpebutensi) o6 otkase oT
MUCNOJIHEHNA OoroBopa.

8. OTBETCTBEHHOCTb 3a HEUCMOMHEHWE UNN HeHaanexallee NcnonHeHne obs3aTenscTs

Nno HacTodlemy Oorosopy



8.1. B criy4yae HencnonHeHns Unn HeHaanexallero UCNoMHEeHNs CTOPoOHaMM
06513aTeNbCTB MO HACTOSILLEMY JOrOBOPY OHM HECYT OTBETCTBEHHOCTbL, NPEAYCMOTPEHHYIO
rpaXkgaHCKMM 3aKoHOAATeNbCTBOM M 3aKOHOAATENbCTBOM O 3alluTe npas noTpedutenen,
Ha YCrNoOBUSIX, YCTAHOBINEHHbIX 3TUM 3aKOHOAATENbCTBOM.



